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Executive Summary

A seasoned team leader, program manager, engineer and innovator with over 11 years of software industry
experience in internet & web services, search engines and security architecture.

An over-achiever, recognized by Microsoft executives, who leads teams that ship products on time and within budget.
Creative and customer-focused problem solver with strong collaborative and interpersonal skills.
Well-travelled and culturally aware professional who has built relationships with talented individuals across the world.

Professional Experience

July 2003 - Present Microsoft Corporation Redmond, WA.

Senior Lead Program Manager Live Search February 2006 — Present

Orchestrated efforts of over 15 engineers and managed a large matrix of dependencies to ship monthly releases that
garnered positive press coverage and customer satisfaction.

Led feature team for News Search 2.0, which launched in a 6 month schedule and earned significant press coverage,
earning recognition with Microsoft CEO Steve Ballmer. Patents pending for innovations included in this product.

Led feature team for design and delivery of xRank 2.0, launching within a 4 month schedule and earning prominent
placement within MSN for coverage of the 2008 Olympics and Election events. Expanded xRank to cover a dozen markets.

Launched improved news detection algorithm leading to a four-fold increase in coverage and multi-point increase in CTR
Built a strong partnership with engineering team in Beijing, China, enabling them to contribute significantly to development
Recipient of Microsoft Gold Star Award and Leadership Promotion. Represent company in recruiting and interviewing.

Security Program Manager Security Engineering and Communications July 2003 — February 2006

Performed security evaluations on over 100 software releases and enforced a strict security bar.

Acted as primary security advisor for major business units. Influenced change in business and development strategy to
improve security across an entire family of products.

Played a key role in definition and company-wide roll-out of the Security Development Lifecycle (SDL) that resulted in
demonstrably more secure products. Became a recognized thought-leader for SDL, which is now an industry standard.

Discovered over 20 recall-class security vulnerabilities. Worked with product team to understand and resolve issues. Initiated
escalations to senior management if issues were not on-track for resolution.

Became a leader in the organization: Selected as team mentor, Delivered keynote address at PakCon security conference

Other Leadership Experience

Chairman, National Board Advisor Aga Khan Youth & Sports Board — Seattle July 2005 - Present

Planned and executed programs to promote healthy development and lifestyles for 1000+ members of the community
Revived the board by recruiting, training and managing 12 youth volunteers who run monthly programs
Provide expertise and leadership as-needed on large projects and cases involving disadvantaged youth

At end of 3-year term as local chairman, began service as an advisor to the organization’s National Board on projects to
improve communication and measure effectiveness of the Board’s work nation-wide.

Logistics Lead The Mosaic Project — Seattle Summer 2005

Responsible for all logistical elements of a week-long camp with 150+ people on-site.
Built, trained and led a team of 15 youth and 10 adult volunteers to manage day-to-day operations
Executed camp on a budget 100% funded by beneficiaries and donors

Program Manager EduOnline — Aga Khan Education Board - USA August 2003 — Present

Designed and shipped multiple features on site used by thousands of students and parents internationally.
Conceived and executed a successful nation-wide campaign to recruit volunteer developers and testers for the site

Education

1999 — 2003 Rensselaer Polytechnic Institute Troy, NY.

B.S. Computer Systems Engineering and Computer Science (dual major) w/ Economics minor — May 2003
GPA: 3.77/4.00. Dean’s List status every semester. Initiated into Eta Kappa Nu Engineering Honor Society
Cisco Certified Network Professional (CCNP) certified 5/2002. Cisco Certified Network Associate (CCNA) certified 10/2001.
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Internship Experience

May 2002 — August 2002 Cisco Systems, Inc. San Jose, CA.
Engineering Technology Contractor

= Completely redesigned the group web site. Implemented a security model to restrict site and document access. Reduced
site maintenance and update time from several days to just minutes by automating document posting and retrieval process.

= Designed and conducted HALT and HASS overstress tests on the Gigabit Switch Router (GSR) and Catalyst 6000 switch.

= Performed advanced error failure analysis on products where the other engineers could not duplicate the customer’s failure.
Wrote numerous advanced router configurations to recreate failures and wrote failure analysis reports for major customers.

January 2001 — May 2003 The New Internet Computer Company San Francisco, CA.
Product Development and Testing Contractor

= Evaluated the performance and assisted in debugging of software releases for the company’s product. Provided first-
responder support on security issues that affected the product or corporate infrastructure.

= Built customized software releases to reduce time needed for sales and new releases for major customers. Developed a
guide for outside developers to create their own customized versions of the software.

= Educated colleagues on how to navigate and utilize the Linux-based internals of the software. Providing ongoing consulting
services for product and security issues.

June — August 2000 Loudcloud (now Opsware), Inc. Sunnyvale, CA.
UNIX System Administrator

= Key player in the installation, testing, and administration of several hundred deployed customer and company UNIX
machines spanning five data centers nationwide. Configured the associated Network Monitoring Services.

= [nstalled and/or configured SunOS 5.7, Linux, Oracle (sever and client), WebTrends, SSH among numerous other services
and packages. Administered these services in a live production environment for several Fortune 500 customers.

June — August 1997-2000 Crossvue, Inc. San Jose, CA.
Network Engineer, System Administrator

= Researched and ordered high-speed T1 line and Internet provider for company’s new headquarters. Migrated critical
services (E-Mail, VPN, and Proxy on NT and Linux platforms) from older ISDN line to new T1 line.

= Administered E-Mail, Remote Access Server (VPN and SSH based), Domain Controllers, DNS zone records and servers,
Proxy servers along with Ethernet-Ethernet and ISDN-Ethernet routers/firewalls.

Other Facts
= Hobbies include: Flying (PP-ASEL), Network and Software Experimentation, Programming, Debates, Strategy Gaming

= Traveled to over 20 countries and have been to all continents (except Antarctica — but | will get there!).
= Passed all background and polygraph tests required to obtain a Defense Department Top Secret Security Clearance (2002)



